;g' 2.1-1 City Communicator
Y o Bryan

3rd Quarter of 2011: July - September

] *
Total Calls: 3,803 | Caller Demographics
Caller Age
Top 10 Need Requests

1 Electric Service g81and up (2%) [JJ61

Payment Asst. 12.0%
2 Food Pantries 3.0% 61 - 80 (11%) 392
3 Rent Payment Asst. 3.0%
4 Fans/Air Conditioners 1.0% 41 - 60 (34%) 1,175
5 Prescription Expense Asst. 1.0%
6 Gas Service Payment Asst. 1.0% 21 - 40 (49%) 1,686
7 General Legal Aid 1.0%
8 Free School Supplies 1.0% 1-20 (4%) 53
9 Referral to Physicians

Accepting Medicaid 1.0%
10 Section 8 Housing Caller Employment

Choice Vouchers 1.0%

Unmet Needs coweaws) 2

1 Electric Service Seasonal/Sporadic (1%) | 12

Payment Asst. 2.0% bied - Unemoioved (2396 |
2 Rent Payment Asst. 1.0% pesviec tnemney d(zg/)-_ =
3 Homeless Shelter >1.0 % Disabled-Employed (>1%) |5
4 Student Financial Aid >1.0 % partime @) N 165
5 Fans/Air Conditioners >1.0 %
6 GaS Money >10 % Full-Time (10%) 225
7 Gas Service Payment Asst. >1.0 % Unemployed (579%) 1218
8 Free School Supplies >1.0 % ' i :
9 Bus Fare >1.0%
10 Rental Deposit Assistance  >1.0 % Caller Ethnicity/Race

Caller’s Zip Code
Other (23%) 813
77801 702
77802 575 1
77803 2,030 vispanic (176 | 5>
77805 27 1
77806 37 Caucasian (25%) _ 866
77807 248 ]
77808 184
’R Un].t e d = African American (35%) m 1,221
Way év ] ] . . | | .
b S * Graphs do not reflect data not captured or client’s right to refusal

2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral Network, This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this data to
a program of the Health and Human Services Commission. 2-1-1 Texas Bryan/College Station.



