/ 2 -J-7 County Communicator

” e Burleson County

3rd Quarter of 2011: July - September

Total Calls: 493 I Caller Demographics *
Caller Age
Top 10 Need Requests h

1 Electric Service SLandup (3%) el 14

Payment Asst. 4.0 % |
2 Food Pantries 2.0 % o1-so a7 |
3 Dental Care 1.0 % |
4 Section 8 Housing 41-60 (420 | :::

Choice Vouchers 1.0% |
5 Food Stamp Applications 1.0 % 2L- 4033 146
6 General Legal Aid 1.0%
7 Community Clinics 1.0% 120
8 General Clothing Provision 1.0%
9 Prescription Expense Asst. 1.0%
10 Telephone Service Caller Employment

Payment Asst. 1.0%

Retired (>1%) |1

Seasonal/Sporadic (>1%) |1

Unmet Needs | oy
Disabled - Unemployed (35% _ 87

1 Electric Service

Disabled - Employed (0%) |0

Payment Asst. 1.0%
2 Rent Payment Asst. 1.0% Part-Time (5%)
3 Fans/Air Conditioners 1.0 % Ul Time 9%)
4 Dentures >1.0%
5 Mortgage Payment Asst. >1.0 % pnemployed (6%)
Caller’s C|t>[ Caller Ethnicity/Race
Caldwell 283
Chriesman 2 Other (26%) 17
Deanville 6 .
Lyons 6 Hispanic (9%) - 4
Snook 50
somenlie 146 cacasen o) |
Unite d African American (26%) H 119
Way ér . | |

Hrtted Way * Graphs do not reflect data not captured or client’s right to refusal

of the Brazos Valley

2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral Network, This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this data to
a program of the Health and Human Services Commission. 2-1-1 Texas Bryan/College Station.



