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1 *
Total Calls: 302 I Caller Demographics
Caller Age
Top 10 Need Requests
1 Electric Service 8land up (2%) |6
Payment Asst. 8.0 %
2 Case/Care Management 1.0% 61- 80 (18%) o
3 Food Pantries 1.0%
4 Home Rehabilitation 41- 60 (38%) 7
Services 1.0%
5 Medical Appointments 2140 (38%) 7
Transportation 1.0% .
6 Referral To Physicians 120 8
Accepting Medicaid 1.0%
7 Section 8 Housing
Choice Vouchers 1.0 % Caller Employment
8 Domestic Violence |
Shelters 1.0 % Retred ©%)
9 Food Stamp Applications 1.0% Seasonal/Sporadic (>19%)
10 Glasses/Contact Lenses 1.0% ‘
Disabled - Unemployed (28%)
U n m et N e e d S Disabled - Employed (>1%)
1 Rent Payment Asst. 2.0% partTime (3%)
2 Water Service ‘
Payment Asst. 1.0 % Ful-Time %0
y . Unemployed (56%)
Caller’s Cit ™
Buffalo 71 .
Centenville 42 Caller Ethnicity/Race
Flynn 7
Hilltop Lakes 16 Other (25%) H 0
Jewett 36 |
Keechi 1
Leona 20 Hispanic (9%) - 24
Marquez 21 .
Micway : casson o) |
Normangee 42
Oakwood 43
. African American (22%) 61
United 3

Way X 57
United Way * Graphs do not reflect data not captured or client’s right to refusal

of the Brazos Valley

2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral Network, This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this data to
a program of the Health and Human Services Commission. 2-1-1 Texas Bryan/College Station.



