/ 2 -J-7 County Communicator

” e Madison County

3rd Quarter of 2011: July - September

: Caller Demographics *
Total Calls: 185 | Y
Top 10 Need Requests oty o) [

1 Electric Service %

Payment Asst. 10.0% Preo e __ ”
2 General Legal Aid 3.0% s1-60 2o [N
3 Food Pantries 2.0% |
4 Child Care Subsidies 2.0% 21.- 40 (49%) g3
5 Community Clinics 2.0%
6 Housing Authorities 2.0% 1- 20 (6%)
7 Medical Appointments

Transportation 1.0%
8 Public Housing 1.0% Caller Employment
9 Referral to Physicians

Accepting Medicaid 1.0% Retred (65 h4
10 Better Business Bureaus 1.0%

Seasonal/Sporadic (0%) |0

Unmet Needs o — -1

Disabled - Employed
(0%)

1 Electric Service

Payment Asst. 3.0% Part-Time (7%)
2 Rent Payment Asst. 2.0% FulTime (8%)
3 Birth Certificate Fee

Payment Asst. 1.0% Unemployed (38%)

Caller Ethnicity/Race

Caller’s City

Cottonwood 10 Other (21%) H 37

Madisonville 126
Midway 30 o
North Zulch 19 risparic oo [N

United & African American (32%) 5
Y,
Way X 57

United Way
of the Brazos Valley

* Graphs do not reflect data not captured or client’s right to refusal

2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral Network, This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this data to
a program of the Health and Human Services Commission. 2-1-1 Texas Bryan/College Station.



