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1 *
Total Calls: 537 I Caller Demographics
Caller Age
Top 10 Need Requests h
B B 81 and up (2%) 10
1 Electric Service ]
Payment Asst. 8.0% 61-80 (13%) [N ¢
2 Food Pantries 3.0% ]
3 Housing Authorities 1.0% 41 - 60 (34%) o
4 Section 8 Housing ]
Choice Vouchers 1.0% 21 - 40 (46%) _
5 Telephone Service ]
Payment Asst. 1.0% 1- 20 (5%) F 0
6 Home Rehabilitation ,
Services 1.0%
7 Community Clinics 1.0% Caller Employment
8 Homeless Shelter 1.0%
9 Medicaid Applications 1.0% e |2
10 Medical Appointments ]
Transportation 1.0% Seasonal/Sporacic (0%) |0

Disabled -Unemployed 28%) | NRNRNEE 5
Unmet Needs :

1 Electric Service

Disabled - Employed (0%) |0

Payment Asst. 3.0% PartTime (5%)
2 Rent Payment Asst. 2.0% Full-Time (7%)
3 Prescription Expense Asst. 1.0%
Unemployed (59%) 159

Caller’s City

Caller Ethnicity/Race

Bremond 50
Calvert 97
Fran kl | n 64 Other (23%) 111
Hearne 313 T
Mumford 4 Hispanic (10%) - 49
New Baden 3
Ridge 1 cawcasian o3 [ N -
Wheelock 5
: African American (44%) 214
United (@ m
Way X =7 ! . | ! .
:?li:'e:s?:z‘;s\rauev * Graphs do not reflect data not captured or client’s right to refusal

2-1-1Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral Network, This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this data to
a program of the Health and Human Services Commission. 2-1-1 Texas Bryan/College Station.



