
County Communicator
Washington County

Top 10 Need Requests
1   Electric Service     
 Payment Asst. 5.0 %
2   Dental Care  2.0 %
3   Referral to Physicians    
 Accepting Medicaid 1.0 %
4   General Legal Aid 1.0 %
5   Medical Appointments   
 Transportation 1.0 %
6   Rent Payment Asst. 1.0 %
7   Case/Care Management 1.0 %
8   Child Care Subsidies 1.0 %
9   Community Clinics 1.0 %
10 Family Counseling  1.0 %

3rd Quarter of 2011: July - September

Total Calls: 586

Caller’s City
Brenham   472
Burton       48
Chappell Hill        28
Washington       38

Caller Demographics *

* Graphs do not refl ect data not captured or client’s right to refusal

Unmet Needs
1   Electric Service     
 Payment Asst. 1.0 %
2   Rent Payment Asst. 1.0 %
3   Gas Money >1.0 %
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Unemployed (54%)

Full-Time (9%)

Part-Time (8%)

Disabled - Employed (0%)

Disabled - Unemployed (28%)

Seasonal/Sporadic (0%)

Retired (2%)

Caller Employment
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African American (37%)

Caucasian (25%)

Hispanic (13%)

Other (25%)

Caller Ethnicity/Race

2-1-1 Texas is a partnership between United Way of the Brazos Valley and the Texas Information and Referral Network,
 a program of the Health and Human Services Commission.

This data is 2-1-1 proprietary information. Please do not publish this information without citing or attributing this data to 
2-1-1 Texas Bryan/College Station.


